Greg Folsom

From: Linda Pannell <caspers.shadow@yahoo.com>
Sent: Thursday, February 08, 2018 2:20 PM

To: Greg Folsom

Subject: Re: good morning Mr. Folsom

thank you Mr. Folsom, for all your info you just gave me.  No, | never have gotten into facebook, I'm just talking about
what | have seen with my own eyes, and | apologize for my criticisms, | do know you are working on a new

facility, asidid read that in the paper, and that you have hired another officer for animal control. Soon, I'm sure
everything well work out.  Thank you again for your getting back to me and setting me straight.  Linda Pannell 1

can say without a doubt, thatlknow, you are and have been the best city manager we've ever had, and that you are
and have been very busy trying to make everything better, even for the animals. Thank you again. My apologies.

From: Greg Folsom <gfolsom@clearlake.ca.us>
To: 'Linda Pannell' <caspers.shadow@yahoo.com>
Sent: Thursday, February 8, 2018 1:58 PM
Subject: RE: good morning Mr. Folsom

Hi Linda,

We've talked with Lake County Animal Control and they say they do not have room at their facility for
Clearlake animals. We have hired additional staff, including a second animal control officer, and we
are hoping to get even more staff for animal control through a grant. Staff is currently finalizing their
training for citations and we wili be giving out A LOT of citations very soon. We are working on plans
for a permanent animal control facility that will increase our capacity. We do try to hold on to dogs as
long as possible and to euthanize as few as possible. We have staff that works on getting those dogs
out to other shelters and adoption facilities. Unfortunately, you only hear the negativity on Facebook
and not the positives. We will be working to change that with our Ad Hoc Committee.

Thanks for your email.

Greg Folsom
City Manager
City of Clearlake

From: Linda Pannell [mailto:caspers.shadow@yahoo.com]
Sent: Thursday, February 08, 2018 11:58 AM

To: City of Clearlake <gfolsom@clearlake.ca.us>

Subject: good morning Mr. Folsom

It's been a while, but we have been keeping up with everything through the news paper.  Just have a few things | want to
share with you. No. 1. We are really going to miss Tim Celli as the acting Chief of Police hear. Because of him and
the Police Officers, this community has become a much very much safer environment. Different as night and day, |
know, we're not only ones that has felt this way.  He's been fantastic. But since he won't be the chief

anymore, We were happy to hear that Russell Perdock well be running. | know with his experience, he'll do a good
job. No. 2. Asfaras the animal issues are.  When the City of Clearlake had Lake co Animal Control hear, we
didn't have these problems that we've had for a ong time now. When they had to pull out, it got pretty bad

hear. Now, it'sworse. |Can't even walk my dogs anymore up in my area, because of all the strays around. There
are just too many people in the town, that just doesn't care enough and lets their dogs run. Lake co animal control was
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